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BEFORE THE
| LLI NOI S COMMERCE COMM SSI ON

I N THE MATTER OF:
LEONARD S. CLAYTON
No. 15-0367

VS.

COMMONWEALTH EDI SON COMPANY

N N N N N N N N N N

Conpl aint as to billing/charges
in Chicago, Illinois.
Chi cago, Illinois

Oct ober 8, 2015
Met pursuant to notice at 11:00 a. m
BEFORE:
LESLI E D. HAYNES, Adm nistrative Law Judge.
APPEARANCES:

MR. LEONARD S. CLAYTON

3418 West Grenshaw, 1st Fl oor

Chi cago, Illinois 60624
Appearing Pro se;

GRAHAM & GRAHAM, LLP, by
MS. REBECCA A. GRAHAM
115 South LaSalle Street, Suite 2600
Chicago, Illinois 60603
-and-
MR. MARK L. GOLDSTEI N
3019 Province Circle
Mundel ein, Illinois 60060
Appearing on behalf of the Respondent.

SULLI VAN REPORTI NG COMPANY, by
Tracy L. Overocker, CSR
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(Wher eupon, ConEd Deposition
Exhi bit Nos. 1 through 4 were

mar ked for identification.)

JUDGE HAYNES: Pursuant to the direction of the

[11inois Commerce Comm ssion, | now call Docket
15-0367. This is the complaint of Leonard Cl ayton

versus Commonweal t h Edi son Conpany.

M. Clayton, can | have your name and

address for the record, please.
MR. LEONARD CLAYTON: Leonard Scott Clayton,
3418 West Grenshaw, 1st Fl oor.

JUDGE HAYNES: Chi cago?

MR. LEONARD CLAYTON: Chi cago, Illinois 60624.

JUDGE HAYNES: Thank you.

MS. GRAHAM  On behalf of Commonweal t h Edi son
Conpany, Rebecca Graham 115 South LaSalle Street,
Suite 2600, Chicago, Illinois 60603. My tel ephone
number is (312) 505-8154.

MR. GOLDSTEIN: Also for Comonweal th Edi son
Conpany, Mark L. Gol dstein, 3019 Province Circle,
Mundel ein, Illinois 60060. My tel ephone number is

(847) 949-1340. And with us this norning is Aaron
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Jimenez of ComEd as well as two potential w tnesses.

JUDGE HAYNES: Okay. M. Clayton, you are
going to be testifying first this morning.

MR. LEONARD CLAYTON: Okay.

JUDGE HAYNES: So pl ease raise your right hand.

(Wtness sworn.)

JUDGE HAYNES: Thank you. So if you would Iike

to proceed with explaining your conpl aint.
LEONARD CLAYTON,
called as a witness herein, having been first duly
sworn, testified in the narrative as foll ows:
NARRATI VE EXAM NATI ON

MR. LEONARD CLAYTON: Okay. | had written
Commonweal th Edison letters -- three different
| etters and -- which they say they did not receive --
whi ch they were sent, like | say, through the
Currency Exchange and they have a postmark, you know,
alittle time thing to let them know that they
received it. They said they did not receive it.
They only say they received one fromlnez Clayton
which -- when she tried to get her electric back on

after having stole the electric. They came on the --
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| believe it was the 13th or the 23rd of 2014 in -
JUDGE HAYNES: What nont h?
MR. LEONARD CLAYTON: | think it's '14 or
13 -- I'"m not exactly sure -- but it has it here.
tell you when it was.
Jenny, can | see your gl asses?
forgot my gl asses.
She tried to get it turned back on.

It was on, | think, December of 2013. | don't see

exactly on here, but she tried to turn the electric

back on.
At that time, they disconnected her

electricity -- | mean, they either turned it on or

it

they didn't turn it on is what it was. She tried to

get it in her daughter's name, Mahogany, which |I have

t he paperwork here for when she attempted to do that.

Just give me a m nute.
This is it. Who needs to see it?
JUDGE HAYNES: And what is this?
MR. LEONARD CLAYTON: That's when she had
written a statement to -- she didn't wite it, she

sent it through the mail. |'ve got it here. Just
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give me a m nute. Li ke I say, |'m nervous. [''m
trying -- because |'ve got all this paperwork I'm
trying to get together.

JUDGE HAYNES: That's okay.

So this appears to be the birth
certificate of Mahogany.

MR. LEONARD CLAYTON: But she sent -- that's
the one they acknow edge receiving fromlnez Clayton,
but then they said they didn't receive any of ny
letters that | sent. Here it is. That's the fax
t hat she sent.

These are the letters that | sent to
ConEd, which they say they did not receive. | sent
all this information to them Just give me a m nute.
|'"ve got it all here. It's quite a bit. | had
duplicates made, so |I'm going through it. Here's one
and this is a duplicate for that. Here are the
|etters that | faxed to ComEd asking themto come and
turn off her electricity because she was stealing the
el ectric. | also had a police report -- that's the
date -- | mean, the time stanp on it. | also filed a

police report against her that she was stealing the
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electric and I have it here. These are the other
letters that | sent to ComEd with all this
information. This is the police report.

When the meter reader came by --
what's your first name again? | forgot.

MR. JALEON WAKEFI ELD: Jal eon

MR. LEONARD CLAYTON: Jal eon, right. When he
canme by, and I was telling himthat they were
stealing electricity --

You remember the conversation.

MR. JALEON WAKEFI ELD: | don't.

JUDGE HAYNES: Okay. Okay. Wait.

M. Clayton, just tell your story.

MR. LEONARD CLAYTON: Okay. When the meter
reader canme by to read the meters and | told himthat
electric was being stolen fromme, he did something
with the conputer. | don't --

Do you remember going --

JUDGE HAYNES: Direct your coments to ne.

MR. LEONARD CLAYTON: Okay. Okay. All right.
Anyway, | thought he had wwitten something in the

computer, but they said that nothing can be sent
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t hrough there or something, | don't know, but,

anyway, at that time -- this is when he told nme that
| was being charged for the whole bill and that's
when | -- that's when | got his name, telephone

number and his | D nunber.

JUDGE HAYNES: Okay. And when you say "his,"
are you indicating to someone in the room here?

MR. LEONARD CLAYTON: Jal eon

JUDGE HAYNES: Say that again.

MR. LEONARD CLAYTON: Jal eon. | don't know his
| ast nane.

MR. GOLDSTEI N: M. Wakefield.

JUDGE HAYNES: M. Wakefi el d. Okay. So the
wi tness that ConmEd has brought with is the meter
reader you had this conversation with?

MR. LEONARD CLAYTON: Absol utely.

And this went on for as |long as he was
on that route because he stopped and put another guy
on it. So...

JUDGE HAYNES: Okay.

MR. LEONARD CLAYTON: No one ever responded to

my conmpl ai nts.
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JUDGE HAYNES: M. Clayton, | need you to walk
me through the time frame here.

MR. LEONARD CLAYTON: We're tal king 2010 up
until 2014 which my letters indicate, they're dated.

JUDGE HAYNES: Okay. And what happened from
2010 to 20142

MR. LEONARD CLAYTON: Not hi ng. Ot her than them
com ng and turning off my electric and still not
responding to nmy calls. They came and turned it off
twice and charged nme a thousand dollar each tinme.

JUDGE HAYNES: Okay. ' m sorry.

MR. LEONARD CLAYTON: No one responded to ne.

JUDGE HAYNES: | know that we've had meetings
before.

MR. LEONARD CLAYTON: Absol utely.

JUDGE HAYNES: | need you today to tell the
full story of what your conplaint is because the | ast
times we met --

MR. LEONARD CLAYTON: Okay.

JUDGE HAYNES: -- some of the conversations
m ght have been off the record; but what they

absolutely weren't was -- you weren't testifying. W
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were tal king about how we were going to deal with
this compl ai nt going forward. So today is the day
t hat you have to walk me through everything because
now you're under oath --

MR. LEONARD CLAYTON: Okay.

JUDGE HAYNES: -- and so you have to explain
what your conplaint is.

MR. LEONARD CLAYTON: My complaint is that I

was being charged for her electricity that she was

stealing, which is in this -- the paperwork that they

sent me showed that someone was stealing electric
from that meter.

JUDGE HAYNES: Okay.

MR. LEONARD CLAYTON: | have that in their
paper wor K.

JUDGE HAYNES: Okay. So "she" is |Inez?

MR. LEONARD CLAYTON: | nez Cl ayton. Well, it

was Frazier at that tinme.

JUDGE HAYNES: Okay. And from -- you think she

was stealing your electricity from 2010 to 20147

MR. LEONARD CLAYTON: It shows on the paperwork

they sent me it was from 2009. So she was -- before
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| even knew what was going on, which was in 2010, but
she had started stealing it from 20009.

JUDGE HAYNES: And is this a building that you
own?

MR. LEONARD CLAYTON: It's a two-flat building
that | own, yes, it is.

JUDGE HAYNES: And do you have electric service
at this building?

MR. LEONARD CLAYTON: Yes, | do.

JUDGE HAYNES: And what floor do you live on?

MR. LEONARD CLAYTON: 1st. | live on the 1st
floor. | had electric fromthe basement and the
first floor. She was living on the 2nd fl oor.

JUDGE HAYNES: And were those three floors, the
basement, 1st and 2nd, separate meters?

MR. LEONARD CLAYTON: Yes, they were.

JUDGE HAYNES: And separate accounts?

MR. LEONARD CLAYTON: | would think so.

JUDGE HAYNES: Separately billed?

MR. LEONARD CLAYTON: | would think so. It's
not in nmy name, not the 2nd fl oor.

JUDGE HAYNES: Okay. But the basement and the
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1st floor are in your name?

MR. LEONARD CLAYTON: Ri ght . It could have
been in Jackie Frazier -- that's what | believe it
was in because | know at the time that she was only
payi ng the gas. Her husband died in 2010 of
Decenber.

JUDGE HAYNES: Okay. Now, you said "Mahogany"
before. Who is Jackie?

MR. LEONARD CLAYTON: Mahogany -- Jackie is
| nez's husband -- used to be husband. He died in
2010 i n Decenber

JUDGE HAYNES: Okay. And why do you think that
| nez was stealing your electricity? MWhat is that
based on?

MR. LEONARD CLAYTON: Because they turned off
her electric.

JUDGE HAYNES: Okay. And - -

MR. LEONARD CLAYTON: And | caught the guy
who -- at one time -- she did it over several tinmes,
but | caught the guy who was nmessing with the box and
| told himto get out of there and he left; but I

guess he nmust have canme back and turned it back on
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agai n. But lots of times I'll be out of town.
JUDGE HAYNES: So when you say "the box," what
do you mean? For your account? MWhere is the box?
MR. LEONARD CLAYTON: They was stealing the
electric -- they was stealing the electric for the
2nd fl oor.
JUDGE HAYNES: Okay. So you caught the guy by
t he box?
MR. LEONARD CLAYTON: Ri ght .

JUDGE HAYNES: And do you mean ConEd's meter

or --
MR. LEONARD CLAYTON: At the meter. At the
met er .
JUDGE HAYNES: Okay. The meter for the 2nd
floor?

MR. LEONARD CLAYTON: Yes. And it shows here
consumption of inactive meter from October 30t h,
20009.

JUDGE HAYNES: Okay. So what are you | ooking

MR. LEONARD CLAYTON: This is the paperwork

t hat they sent me.
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JUDGE HAYNES:

So at

paper it says, 3418 West

you think you were billed for

MR. LEONARD CLAYTON:

JUDGE HAYNES:

the top of

t he piece of

Gr enshaw, Unit

| know I

her

usage?

2.

And so do

And how do you know t hat ?

MR. LEONARD CLAYTON:

First

my bill and him advising nme that

me for the whole building there.

JUDGE HAYNES:

of all,

the cost

was bill ed.

t hey were charging

And "him' being --

MR. LEONARD CLAYTON:

JUDGE HAYNES:

-- M.

MR. LEONARD CLAYTON:

JUDGE HAYNES:

statement and what

Okay.

was th

Jal eon.

Wakef

Wakefiel d?

i eld.

So M. Wakefield's

e ot her

your bill? MWhat did you say?

MR. LEONARD CLAYTON:

JUDGE HAYNES:

Can you repeat

-- because it's on

Par don?

she was stealing from you.

MR. LEONARD CLAYTON:

bill was not the sanme. T

was hi gher.

JUDGE HAYNES:

Okay.

Because the cost of

he bill

What

had j umped up.

bills

what

the

It

dat es

of

how you know t hat
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are those bills?

MR. LEONARD CLAYTON: Al so sonmeone changed ny
electric to Northern Electric or sonmething that |
never had applied for. In other words, it went from
ComEd to Northern-something.

JUDGE HAYNES: | know we tal ked about that at
the | ast status hearing --

MR. LEONARD CLAYTON: Ri ght .

JUDGE HAYNES: -- and you were going to follow
up with our Consumer Services.

MR. LEONARD CLAYTON: This is a bill they sent
me fromthere. | never made a change. They don't
have anything with my signature on it.

JUDGE HAYNES: Did you follow up with Consumer
Servi ces about that?

MR. LEONARD CLAYTON: | didn't know until we
were here at one of the meetings.

JUDGE HAYNES: Ri ght . And so then we gave you
t he phone nunmber for the Comm ssion's Consumer
Servi ces. Did you call thent

MR. LEONARD CLAYTON: No, | did not. I

didn't -- | don't remember you giving me a number for

81



10

11

12

13

14

15

16

17

18

19

20

21

22

t hat .

JUDGE HAYNES:

Okay.

M . Goldstein, are you

going to be using this document that he has?

MR. LEONARD CLAYTON:

MS. GRAHAM

he has on here, it

It's the one he sent

to

Aside fromthe handwritten notes

| ooks substantially the same as

what's been mar ked as ComkEd Exhi bit 3.

JUDGE HAYNES:
MS. GRAHAM
| ooki ng at of our

handwritten notes.

Okay.

The 2nd page of what

ConmEd Exhibit 3, m nus the

MR. LEONARD CLAYTON:

t hat her husband died and the different

was awar e of.

JUDGE HAYNES:

Okay.

MR. LEONARD CLAYTON:

paper that another

supplying me, whic

| noted on there the day

It al so says on t

company ot her than ConEd

h I never made a change.

time | was here she said,

didit. The nmeter

JUDGE HAYNES:

wasn't

Okay.

Well, maybe the me
in at that tinme.

So you said that

you're

t hi ngs that

hat

was

The | ast
ter had
your
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bills got higher at some point?

MR. LEONARD CLAYTON: Yes, they did.

JUDGE HAYNES: And when was that?

MR. LEONARD CLAYTON: That was during this tinme
peri od.

JUDGE HAYNES: So the entire time period 2010
to 2014 your bills were higher?

MR. LEONARD CLAYTON: Yes, they was. As a
matter of fact, | had a bill -- my normal bill for
t he basement was $37 because the only thing we did
was wash cl othes out of there.

JUDGE HAYNES: Okay.

MR. LEONARD CLAYTON: And the furnace is tied

into the 1st floor. Then | started getting bills for
300 and sonething dollars for the basenment. I f they
| ook through their records they' Il find it.

JUDGE HAYNES: Okay. Do you have any of those

bills?
MR. LEONARD CLAYTON: | m ght have. ' m not
for sure. | m ght have. | brought the ones that

had on hand that | could find, and I think they were

for the 1st floor, but the basenment and the 1st fl oor
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were in there together; but the basement
been off for now about
| may not

because | wasn't thinking about

three years,

four years.

have t he basenment

know, | was going through the general bil

one from let's see,

the 14th --

This says "13,000," the other bill

now shows 17,000 and then --

me, if you remenber,

fee which she said that

Do you remenber

JUDGE HAYNES:

MR. LEONARD CLAYTON:

JUDGE HAYNES:

MR. LEONARD CLAYTON:

JUDGE HAYNES:

a 5,000 --

wasn't there for

Okay.

don't really recall

MR. LEONARD CLAYTON: | do.
JUDGE HAYNES: Okay.
bill dated August 31st

8/ 14 - -

al nost

t hat

in there
t he basenment, you
: Here's

8/ 5/ 14.

over there for

and then they charged

t hey woul d di scount that.

conversation?

You were here.

You were here.

of '"15 and it has -

MR. LEONARD CLAYTON: Li ke

who changed it over to Northern or

said was supplying --

they said it

say, | don't

whoever

wasn't

t hat .

So you have given me a

i ghts have

a $5,000 | ate

know

it is they

ConmEd or
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somet hing and | was |ike, Huh, and that's been a
whi | e.

JUDGE HAYNES: W th current charges of $118 and
a past due of 16, 955.

MR. LEONARD CLAYTON: And $118 is what |
normal |y woul d use.

JUDGE HAYNES: So at any point, did you get a
really high bill?

MR. LEONARD CLAYTON: Yeah, when they started

sending me these bills, like I told you, for the
basement, | mean -- and all of them together, they
were charging me a | arge nunber; but, like |I say, |
didn't get all the paperworKk. | was just thinking
what | had at hand woul d be enough.

JUDGE HAYNES: This bill you've handed me t hat
says "Account No. 5638325000," is that -- for what
floor?

MR. LEONARD CLAYTON: It should be for the 1st
floor.

JUDGE HAYNES: So it says "Unit 1"?

MR. LEONARD CLAYTON: Yeah

JUDGE HAYNES: That's the 1st floor you live
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on?

MR. LEONARD CLAYTON: Ri ght, because the
basement had been disconnected, |like | said, for
about at |east three or four years.

JUDGE HAYNES: Okay. And - -

MR. GOLDSTEI N: Si X.

MR. LEONARD CLAYTON: Six years? | know it was
a long tine.

MS. VI RGI NI A CLAYTON: It was | onger.

MR. LEONARD CLAYTON: This is how |l ong this has
been going on. This is '15. The thing says 2009 on
there when the theft started occurring and they cane
and turned off the electric in the basement then --

JUDGE HAYNES: So have you been making --

MR. LEONARD CLAYTON: -- so it does correspond.

JUDGE HAYNES: Have you been maki ng payments on
your account ?

MR. LEONARD CLAYTON: | have made payments on
it, but this is like throwing money in a rabbit hole.
What is nmy real bill?

JUDGE HAYNES: And so did you -- when did you

notice that your account was higher?
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MR. LEONARD CLAYTON: \When we started getting
these bills for thousands of dollars.

JUDGE HAYNES: And so when was that?

MR. LEONARD CLAYTON: Well, here's the sheet
t hat they gave me, also --

JUDGE HAYNES: Okay.

MR. LEONARD CLAYTON: -- it has figures on it.
| think it's more detail ed.

JUDGE HAYNES: Okay. But from your own records
or your own nenmory --

MR. LEONARD CLAYTON: \When they start doing
what now?

JUDGE HAYNES: l"'mjust -- I'mtrying to --

MR. LEONARD CLAYTON: Because it's been going
on for so |ong.

JUDGE HAYNES: Okay.

MR. LEONARD CLAYTON: And they never responded
and, like | said, then she turned around and tell me
t hey never received the letters that | sent? Huh?
They' re stanped.

JUDGE HAYNES: Okay. So do you want to put --

| think that we should put the bill that you hand me
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into the record.
MR. LEONARD CLAYTON: Okay.
JUDGE HAYNES: "Il have to make copies of it.

MR. LEONARD CLAYTON: Fi ne.

JUDGE HAYNES: ' m going to et ConmEd -- |
believe this is -- it's the ComEd Account Activity
Statement he just handed ne. | s ComEd going to be --

MS. GRAHAM It's marked as Exhibit 1 on the
back there.

JUDGE HAYNES: Okay. So I'mgoing to |let ComEd
deal with those.

MR. LEONARD CLAYTON: Mr- hnm

JUDGE HAYNES: You al so handed me a bill from

August 5th, 2014. Do you al so --

MR. LEONARD CLAYTON: | should have handed you
the latest bill. One of those should be the | atest
bill

JUDGE HAYNES: You did.

MR. LEONARD CLAYTON: 17,600 and somet hi ng.

JUDGE HAYNES: You did. You handed me the nost
recent bill and then also one from Septenber of 2014.

MR. LEONARD CLAYTON: Mm- hmm
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| ot of

at .

JUDGE HAYNES: Okay.

papers here that | assume you want

MR.

LEONARD CLAYTON:

to ConmEd, which they never

JUDGE HAYNES: Okay.

obi tuary of Jackie Frazier

MR. LEONARD CLAYTON: Right. That's the one
believe the electric was in originally for the 2nd
floor. That's what | believe. | don't think Inez
in there because she owed.

JUDGE HAYNES: And why -- what does the

And then you handed ne a

Yeah. That

responded.

So you've handed me the

obituary have to do with your ConEd b

MR.

LEONARD CLAYTON:

e

corresponds

Because the bills were

bei ng paid by Jackie Frazier at that

t hat,

af

ter he passed, |nez

the one using the electric.

t here.

JUDGE HAYNES:

MR. LEONARD CLAYTON:
JUDGE HAYNES: | don't
MR. LEONARD CLAYTON:

Frazier,

time. Af t er

his wife,

So when did he die?

was

me to | ook

i's

Here's his obituary right

see it.

He died --

he died
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December 18th, 2010.

JUDGE HAYNES: s that on here?

MR. LEONARD CLAYTON: It's on there. lt's in
the letters, too.

JUDGE HAYNES: Okay. It's not on this
obituary, so | don't --

MR. LEONARD CLAYTON: Here's the origina
obi tuary.

JUDGE HAYNES: | don't -- | don't know that we
need the obituary. You can just tell me that he died
in 2010.

MR. LEONARD CLAYTON: Okay. Well, | wanted to

show proof because | didn't know exactly who was --

the electric was in. | believe it may have been in
Jackie Frazier. \What |'m saying, Inez was the one
stealing the electric after he passed and -- before

and after because it started in '009. He passed in
10 -- 2010, in December.

JUDGE HAYNES: Okay. If you want, | can put
this in the --

MR. LEONARD CLAYTON: You need a copy. | want

to keep that for nyself.
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JUDGE HAYNES: Understood. So | don't need
this because it doesn't have the date he died, but I
will take the front page of this funeral service.

MR. LEONARD CLAYTON: It's also in ny letters,
my correspondence to ComEd the day he died.

JUDGE HAYNES: Okay. "' mjust going through
your paperwork here to see what we should put in the
record. So this is your Chicago Police Department --

MR. LEONARD CLAYTON: Report on deceptive
practice, her stealing the electric.

MR. GOLDSTEIN: Judge, may | interject?

JUDGE HAYNES: Yes.

MR. GOLDSTEI N: Is that the form that

M. Clayton filled out at the Police Department --
MR. LEONARD CLAYTON: | have that too, sir.
MR. GOLDSTEI N: -- or is that the Investigation
Report ?

MR. LEONARD CLAYTON: That's the origina
report.

JUDGE HAYNES: It's not dated.

MR. LEONARD CLAYTON: There's a date on here.

There's a date. | made duplicate copies of
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everyt hi ng. Here it is. That's a duplicate copy.

JUDGE HAYNES: M. Gol dstein, you can have
t hat .

MR. LEONARD CLAYTON: You asked me for
something and | said | had it.

JUDGE HAYNES: You handed me the obituary.

MR. LEONARD CLAYTON: \When | went down to 35th
and M chigan, that's where | had to go file -- |
mean, | filed the report with the police, but | had
to go down there --

JUDGE HAYNES: The other side is just in
Spani sh that you're m ssing.

MR. GOLDSTEI N:  Obvi ously, Judge, if

M. Clayton is going to nove that --

MR. LEONARD CLAYTON: | went to 35th and
M chigan to file -- for the report.
MR. GOLDSTEIN: That's a copy of his -- that's

his request for that report.

MR. LEONARD CLAYTON: That information, that's
right.

MR. GOLDSTEI N: Okay. Judge, obviously, that

is not an Investigation Report of the Police
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Department and it doesn't contain any real
information relevant to the proceeding. W would
object if he's going to ask that it be moved into
evidence. There's no --

MR. LEONARD CLAYTON: | found that --

MR. GOLDSTEIN: There's no foundation for that.
There's no indication of, really, anything on that
document. The -- what you're holding in your hand is
merely a request for that piece of paper.

MR. LEONARD CLAYTON: | had the piece of paper
when | filed the report. The officer gave that to ne
at that time.

JUDGE HAYNES: This piece of paper?

MR. LEONARD CLAYTON: Yes, ma'am  \hen | went
to 35th to get information -- | mean, 35th and
M chigan, | went to get the information concerning
the report.

JUDGE HAYNES: Okay.

MR. GOLDSTEI N: There's really no indication,
other than this piece of paper, of what it is that
shows what area he went to and --

MR. LEONARD CLAYTON: The Police came to the
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house and did that. | called the Police to the
house.

MR. GOLDSTEIN: There's no police Investigation
Report other than that piece of paper. lt's really
not hi ng.

JUDGE HAYNES: M. Clayton, it's not dated. | t
doesn't have your address.

MR. LEONARD CLAYTON: It doesn't have a date on

the other one that | took a photostatic copy of?
JUDGE HAYNES: Well, they appear to be the
same -- this is a copy of this one --

MR. LEONARD CLAYTON: Okay.

JUDGE HAYNES: ~-- it just doesn't have the
Spani sh si de.

MR. LEONARD CLAYTON: Ri ght . That's the
original. That's a copy that | took of the front.

JUDGE HAYNES: This is the original and this is
the copy of it.

MR. LEONARD CLAYTON: For deceptive practice.

JUDGE HAYNES: | see that it says "Deceptive
Practice."

MR. GOLDSTEI N: Does the original have his nanme
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on it even?

JUDGE HAYNES: Well, it says, "Case Nane,
Cl ayton. ™"

MR. GOLDSTEI N: VWho wrote in "Clayton" on the
copy?

MR. LEONARD CLAYTON: \Who wrote what?

JUDGE HAYNES: It's on here. It says, Clayton.

MR. LEONARD CLAYTON: | didn't make it up. |t
shows | filed a police report against her for the
theft of the electricity.

JUDGE HAYNES: It doesn't have any "lnez."
There's no name on here except for Clayton.

MR. LEONARD CLAYTON: Okay. Because she
changed her name back to Clayton after her husband
died from Frazier.

JUDGE HAYNES: What |'m saying is that you
haven't shown that this has anything to do with your
ComEd conmpl ai nt .

MR. LEONARD CLAYTON: That was the reason why |
called the Police --

JUDGE HAYNES: | understand that.

MR. LEONARD CLAYTON: -- and filed a conpl ai nt
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t hat she was stealing the electric. So how can you
say it doesn't have anything to do with it? That was
t he whol e purpose of calling the Police.

JUDGE HAYNES: And | believe that is why you
called the Police --

MR. LEONARD CLAYTON: Absol utely.

JUDGE HAYNES: -- but what |I'm saying is that
this piece of paper that says "Deceptive Practice,"”
and then it says "Case Name, People of the State of
Il 1inois versus Clayton" --

MR. LEONARD CLAYTON: Mr- hnm

JUDGE HAYNES: ~-- it's not dated. |t doesn't
i ndicate who the "Clayton" is.

MR. LEONARD CLAYTON: Mr- hnm But it does have
a case nunber though. Can you find out through that?

JUDGE HAYNES: It's not my job to find out what
this is.

MR. LEONARD CLAYTON: Okay. That's why | went
down there to try to get information at 35th and
M chi gan.

JUDGE HAYNES: So this -- and this is the sheet

of paper you are talking about for trying to get --
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MR. LEONARD CLAYTON: Yes, ma' am
What's the date on that?

JUDGE HAYNES: This one is dated April of 2010.

MR. LEONARD CLAYTON: Okay.

JUDGE HAYNES: And in the remarks it says "ny
ni ece" and there's a sentence there.

MR. LEONARD CLAYTON: Which is Inez.

JUDGE HAYNES: Did you wite that, M. Clayton?

MR. LEONARD CLAYTON: Yeah, | wrote that. I
had to fill that out to give it to the clerk to get
the informati on and when they gave me the
information, | mean, they had a whole | ot of blank
stuff in it, blacked-out things.

JUDGE HAYNES: Okay. ' m going to keep
t hi nki ng about these pieces of paper. You've handed
me anot her .

MR. LEONARD CLAYTON: That was the rent
receipts fromthem

JUDGE HAYNES: Okay. And what do the rent
recei pts have to show?

MR. LEONARD CLAYTON: It shows they were

occupants of the 2nd fl oor.
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JUDGE HAYNES: Okay. And the dates are

Oct ober -- oh, September, October, Novenmber of 2010.
Okay. And what does -- and so they

l'ived there?

MR. LEONARD CLAYTON: They were living there at
that time.

JUDGE HAYNES: And did they have electric
service at that time?

MR. LEONARD CLAYTON: Yes, they did.

JUDGE HAYNES: Did they have electric service
in their name at that time?

MR. LEONARD CLAYTON: | don't know. | don't
know if it was in Jackie's name or her nane. I
believe it was in Jackie's name, which was her
husband at that time.

JUDGE HAYNES: Okay. So during September,
Oct ober, Novenber of 2010, did you think they were
stealing your electricity?

MR. LEONARD CLAYTON: | didn't know until --

JUDGE HAYNES: Jackie died in December of 2010.

MR. LEONARD CLAYTON: -- afterwards. It was

afterwards, | believe, |I'm not exactly for sure
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because it's been going on for so |ong.

JUDGE HAYNES:

MR.

Okay.

LEONARD CLAYTON: Th

they lived there, t

reason why |

t ook those,

JUDGE HAYNES:

at was just proof th

he rent receipts. That's the

Okay. So

lived there from' '09 to 20147

MR.

Decenber

Mar ch of

during that

LEONARD CLAYTON: Ye

a copy of those.

when did they -- th

S. | believe it was

at

ey

of 2014. No, | didn't get her out until
2015, but they didn't have any electric
time, between December and -- they didn't

have el ectric way before that,

electric fromthe | ast

off in her

JUDGE HAYNES:

MR.

was turned off.

apart ment .

And - -

LEONARD CLAYTON: It

R

JUDGE HAYNES:

was turned off?

MR.

ght ?

Do you kn

LEONARD CLAYTON: I

| know she got

as their

paper

it turned back on between '09 and

t hat

t hey sent

time that

but they never had

should show when it

ow when her electric

don't know exactly,

me i ndi cates.

t hey had turned it

but

'14
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JUDGE HAYNES: Do you want to show me where on
this piece of paper it indicates that her electricity
was turned off?

MR. LEONARD CLAYTON: They said it was off
al ready. It says -- let nme see your gl asses, Jenny.
From 10/30/09 to 8/3/13 here, it shows consunption of
inactive meter, no error; but it was off. She tried
to get it turned back on through her daughter's nane,
which | wrote in the letter, who is autistic, can't
speak, can't write, can't do anything. She tried to
use her daughter's name to get the electric turned
back on.

JUDGE HAYNES: Okay.

MR. LEONARD CLAYTON: You want this back? You
can check through it.

JUDGE HAYNES: Sure. Then | have in front of
me copies of a letter to Commonweal th Edi son from
M. Clayton dated January 11 of 2011.

MR. LEONARD CLAYTON: | have three different
letters in there.

JUDGE HAYNES: And then | have a letter dated

May 17th, 2012.
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MR. LEONARD CLAYTON: It should be 2010 al so
and | believe another 2014.

JUDGE HAYNES: ' m going to get copies once |
determ ne what we've got here. Okay. So then
have -- this is a copy -- this is the original of
your -- January 11th, 2011. | "' m going to give that
back to you.

MR. LEONARD CLAYTON: Okay.

JUDGE HAYNES: And then | have a -- okay. l's
then the only other letter | have is dated May
17th -- oh, no, I"'msorry, May 17th, 2012, "Dear
ComEd, " from M. Clayton and then | have another
t hree- page document May 15th of 2014 and you' ve
enumer ated nine facts --

MR. LEONARD CLAYTON: \Which they said they've
never received, which I sent fromthe currency
exchange.

JUDGE HAYNES: So do these fax things --

MR. LEONARD CLAYTON: That's the fax that |
sent them under -- | went to the currency exchange
and sent it.

JUDGE HAYNES: Okay. So one is dated
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January 11th, 2011.

MR. LEONARD CLAYTON: Okay.

JUDGE HAYNES: And so what you're saying is
t hat should go with the January 2011 letter?

MR. LEONARD CLAYTON: Yes. Let me see if | can
find the other letter here for that because | have
the information.

JUDGE HAYNES: And then -- May 17th, 2012 fax,
and then you have a fax here that | don't know what
it goes with.

MR. LEONARD CLAYTON: That's the one that I|nez
sent to try to get the gas turned -- | mean the
electric turned on in her daughter Mahogany's nane
and that's her daughter there with her birth
certificate and stuff. Now, that's the one that they
said they received, but they never received any of ny
letters.

JUDGE HAYNES: Okay. So is this is the
complaint -- a fax from --

MR. LEONARD CLAYTON: From I nez.

JUDGE HAYNES: It says from Mahogany Cl ayton --

MR. LEONARD CLAYTON: It was from | nez.
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Mahogany can't even speak, can't write. She can't do
anyt hi ng. She's autistic.

JUDGE HAYNES: -- to ComEd and then it has
attached her Social Security number and birth
certificate.

MR. LEONARD CLAYTON: \Which her nother
suppl i ed.

JUDGE HAYNES: \Which we're not going to --
we're certainly not going to put it up on our Wb
site and then there is -- you have one nore piece of
paper here. It 1l ooks Iike a fax cover page --

MR. LEONARD CLAYTON: Mm- hmm

JUDGE HAYNES: -- but does it go -- it's not
dat ed.

MR. LEONARD CLAYTON: \Whatever date that's on
that letter -- whatever date that's on that fax,
that's the fax head to that letter that was sent.

JUDGE HAYNES: The problemis this fax is not
dat ed.

MR. LEONARD CLAYTON: It's got to have a date
on it somewhere. Oh, that's right, in the -- | gave

you a different one --
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JUDGE HAYNES: The other two match, it's these
nine facts from 2014 that don't have a fax page.

MR. LEONARD CLAYTON: They definitely were
faxed. They said they didn't receive any of them
which | know that's false. And then she also said we
only keep information that goes back two years.

You remenmber saying that?
And then they sent me a thing going
back to '09. MWhat's that, six years.

JUDGE HAYNES: Okay.

MR. LEONARD CLAYTON: They destroy the
information after two years, that's what she said at
one of the meetings.

JUDGE HAYNES: Okay. So you don't have a cover
sheet for this last thing. | am going to make copies
of --

MR. LEONARD CLAYTON: This is also the
certified letter I had certified from my niece, which
is another one of her daughter's, stating that she
was stealing the electric.

JUDGE HAYNES: This is -- that's the letter you

attached to --
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MR. LEONARD CLAYTON: Yeah, at the | ast meeting
we were here. Don't you have a copy of that?

JUDGE HAYNES: You attached it to your
conplaint, so that's there. Okay. So let's take
t hese in order.

MR. LEONARD CLAYTON: Okay. They never
foll owed up. They should have foll owed up.

JUDGE HAYNES: Well, first, we're going to call
it -- Conmplainant's Exhibit 1 is M. Clayton's bil
from August of 2015.

Does the Company object to admtting
this into the record?

MR. GOLDSTEI N: No.

MS. GRAHAM No obj ecti on.

JUDGE HAYNES: And what we're going to mark as
Conpl ai nant's Exhibit 2 is his bill from ComEd dat ed
August 5th of 2014.

MS. GRAHAM No obj ecti on.

JUDGE HAYNES: Okay. And then the -- 1'm going
to photocopy just the first page to indicate the
death of --

MR. LEONARD CLAYTON: Jacki e Frazier.
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JUDGE HAYNES: -- Jackie Frazier.

Do you object to admtting this into
the record?

MR. GOLDSTEIN: Other than the fact that it's
totally irrelevant, no.

MR. LEONARD CLAYTON: \Who was the electric
under? Whose name was the electric under on the 2nd
floor?

JUDGE HAYNES: You can ask their wi tness when
their witness is up here.

MR. LEONARD CLAYTON: Okay.

JUDGE HAYNES: So this is going to be
Compl ai nant's Exhibit 3, which we're admtting for
the limted purpose of showi ng the date that
M. Jackie Frazier died in Decenmber of 2010.

JUDGE HAYNES: And then Compl ainant's fourth --
Exhi bit 4 are rent receipts from 2010.

MR. LEONARD CLAYTON: And this is the one
that's showi ng where they charged me 5, 000-sonmet hi ng
for a | ate payment.

JUDGE HAYNES: Okay. Hol d on. "1l take it in

a second.
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MR. GOLDSTEI N:  Again, Judge, with respect to
what you've marked as Conpl ainant's Exhibit 4, it's
totally irrelevant, but we have no objection.

MR. LEONARD CLAYTON: It's a rent receipt.

JUDGE HAYNES: The rent receipts are admtted
into the record as Conpl ai nant's Exhibit 4.

JUDGE HAYNES: Okay. Now, you tried to hand me
anot her bill.

MR. LEONARD CLAYTON: That's the one where |
told you they were tal king about charging me
5,200-something for |ate paynments and they said that
t hey would take that off.

MR. GOLDSTEI N: ' m going to ask that that | ast
statement be stricken, Judge.

MR. LEONARD CLAYTON: That's what she said.

MR. GOLDSTEIN: That's something that's part of
the settlement process at the Comm ssion and it has
no basis for testinmony in the record.

JUDGE HAYNES: | agree with M. Gol dstein.
However, | do see that this bill issued January 7th
of 2015 has a | ate paynment charge of $5,259. W can

mark this as Conpl ai nant's Exhibit 5.
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And do you object to admtting that
into the record?
MS. GRAHAM No obj ecti on.

JUDGE HAYNES: And |I'm going to make copies

obviously in a m nute. | just want to make sure
these are all clear. Okay?
MR. LEONARD CLAYTON: One thing -- may | say

somet hi ng?

JUDGE HAYNES: Yeah.

MR. LEONARD CLAYTON: On this paper that they
sent me, it shows where something was cancel ed or
somet hing and remenber they said they had changed ny
electric to Northern something and then on the bottom
of it, it says "Canceled." | never had them cance
t hem or owed them anyt hi ng whatsoever, Northern
El ectric. | never signed up for them

JUDGE HAYNES: Okay. So --

MR. LEONARD CLAYTON: And it says | changed it
in 2009 or something, when | had Northern Electric.
| never had any conmmuni cati on whatsoever with them

JUDGE HAYNES: Your current -- most current

bill says your current supplier is North American
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Power & Gas.

MR. LEONARD CLAYTON: Okay.

JUDGE HAYNES: Have you called North American
Power & Gas?

MR. LEONARD CLAYTON: No, | have not. | never
knew | had them | was with ConmEd, period. Somebody
is playing games.

JUDGE HAYNES: s this going to be a ComEd
exhibit?

MS. GRAHAM  We're actually using a nmore recent
activity statement as Exhibit 1. Our activity
statement that we're going to enter is dated
Oct ober 7th, 2015. This one is dated July 23rd,

2015.

JUDGE HAYNES: Okay. Would you Ilike,

M. Clayton, to -- they're not going to be using this
t oday, what you have here, and you have two things

circled here. Did you want this to go into the

record?
MR. LEONARD CLAYTON: | would like to. | mean,
| never had Northern -- | never subscribed to them or

anyt hi ng. How t hey picked me up on this electric, |
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have no idea, absolutely no idea and she said --
that's when we had spoke -- and she said, You were
payi ng a higher rate through Northern Electric than
from ComEd. Why would | change nyself for a higher
rate? They don't have my signature on anyt hing.

JUDGE HAYNES: Okay. | think that was
of f-the-record discussions |last time, but | could be
wrong, okay. So this is going to be a ConmEd account
activity statement dated July 23rd of 2015 and I'm
going to make that Conplainant's Exhibit No. 6.

Do you object to admtting that into
the record.

MS. GRAHAM  Judge, we have no objection, but I
woul d note that the document speaks for itself, other
t han the handwritten notes. |It's a ComEd docunment
ot her than those handwriting -- other than the
handwriting on it.

JUDGE HAYNES: Okay. And, M. Clayton, you
circled them because it says "North American Power";
correct?

MR. LEONARD CLAYTON: Yes.

JUDGE HAYNES: Okay. Compl ai nant's Exhibit 6
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is admtted into the record.

Next, |I'm going to -- Conplainant's
Exhibit No. 7 is a two-page docunment. It's a cover
page and a birth certificate, Social Security card
and driver's license.

Does the Company object to admtting
this into the record?

MS. GRAHAM  Yes, Judge. This is conpletely
irrelevant to the complaint. The conpl ai nant has not
shown how this in any way relates to his account with
ComEd.

MR. LEONARD CLAYTON: She tried --

MS. GRAHAM Or even what it is other than the
fax cover letter and then a birth certificate,
driver's license and Social Security nunber that --

MR. LEONARD CLAYTON: She tried to --

MS. GRAHAM  -- doesn't belong to anyone.

MR. LEONARD CLAYTON: -- 1n her daughter's nane
and that was sent to the ComEd as the fax states.

JUDGE HAYNES: Okay. So -- what does this have
to do with your account?

MR. LEONARD CLAYTON: Because she was stealing
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the electric. They turned it off. She tried to get
it turned back on in her name -- in her daughter's
name because she could not get it turned on in her
name because | presume she owed them already and when
they came to turn ny electric on after they had
turned hers off -- | mean, turned it off, she was
expecting for hers to be turned on and they didn't
because they were stealing the electric.

JUDGE HAYNES: Okay. | am going to --
dependi ng on what else | hear today, |'mgoing to
hold off ruling on this fax with Mahogany's personal
information here.

MR. LEONARD CLAYTON: It's strange because they
say that's the only fax that they received. They
didn't receive none of mne, but they received that,
she admtted to.

JUDGE HAYNES: Okay. And then there's these
t hree documents here that | don't know that ComEd has
had a chance to review. So we're going to go off the
record now.

MR. LEONARD CLAYTON: Okay.

JUDGE HAYNES: ' m going to make copi es of
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t hese Exhibits 1 through 6 -- and 7 and I'm going to
| et ComEd have a chance to read these letters and
then we'll go back on the record after that.

(Di scussion off the record.)

(Wher eupon, Conpl ai nant's

Exhi bit Nos. 1 through 7 were

mar ked for identification.)

JUDGE HAYNES: Bef ore we went off the record to
make copies, we had a discussion regarding the Police
records and -- it's a two-page Document. One st ates
at the top "VictimInformati on Notice" and the other
one at the top has "Police Records |Inquiry" and
M. Clayton has indicated he would |ike these in the
record.

And t he Conpany, would you like to
restate your objection regarding the Police records?
MR. GOLDSTEIN: Yes. The docunents don't

really show what the Police report was. | believe
M. Clayton testified that the Police came out to his
resi dence. | don't know that to be a fact because
there's nothing to indicate that on the documents.

If the Police actually came out to his
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resi dence,

as to what

is not indicated on any of

rel evance to this proceeding and we object

adm ssi bi

MR.

that | wrote to them | put

report, the date of

t hey woul d have made a report

t hey found when they went

out

the docunents.

there.

The docunments have no possible

Ity.

LEONARD CLAYTON:

In one of the

the report. \hen

Police station on Kedzie and Harri son,

to go to 35th and M chigan to get

went to go get the report,

form t hat

which is dated on that

went

to the

|l etters

in there the Police

in writing

That

to the

they told me

the report.

| showed you, the form was nothing but

bl acked out.

JUDG

E HAYNES: Wait.

anot her document that you

bl acked out?

MR.

me. Yes,

LEONARD CLAYTON:

it was. It was

MR. GOLDSTEI N: All

adm tting

MR.

Are you tal king about

haven't given nme was

| don't have it

bl acked out.

VWhen |

here with

the more reason for not

any of those documents.

LEONARD CLAYTON:

Why woul d |

cal |

the
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Police and report this?
MR. GOLDSTEI N: | have no idea.

MR. LEONARD CLAYTON: You act like |I"'m stupid.

JUDGE HAYNES: | understand what you're saying
and -- however, | have to agree with the Conpany,
that these are -- one is a document you filled out,

whi ch doesn't show anything the Police have done and
another is a document that really doesn't have any
information that shows at all to be relevant to this
proceedi ng.

However, that doesn't mean that your
statements regarding calling the Police aren't in the
record and are part of the record --

MR. LEONARD CLAYTON: Okay.

JUDGE HAYNES: -- it's just that these
docunments, because there's so little on them --

MR. LEONARD CLAYTON: Mm- hmm

JUDGE HAYNES: -- that they don't help your
case.

MR. LEONARD CLAYTON: Okay.

JUDGE HAYNES: So |I'm not going to admt those

into the record.
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MR. LEONARD CLAYTON: Okay.

JUDGE HAYNES: "Il hand you back your
originals, but they're not going to go into the
record.

| have now the three letters that --
starting with the letter that starts with a fax dated
January 11th, 2011, and it's a three-page docunment
behind it that's al so dated January 2011.

M. -- has the Conpany had an
opportunity to review this docunent and do you have
an objection?

MS. GRAHAM Yes, Judge. And we do object.
That document has no probative val ue what soever. It
appears to have been drafted by M. Clayton is
sel f-serving at best. | fail to see the relevancy to
this complaint and it's -- if anything, cunulative
evi dence. Not hing in that letter is anything nore
t han what we've already heard from M. Clayton from
his direct testinmony.

MR. LEONARD CLAYTON: Why didn't y'all not
respond to ny letters?

JUDGE HAYNES: Okay. You'll have an
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opportunity to ask the Conmpany if they received these

|l etters.

So, M. Clayton, this letter dated

January 11th, did you wite this letter?
MR. LEONARD CLAYTON: | wrote all those

|l etters.

JUDGE HAYNES: Okay. And what you've stated in

these letters, if you were to testify to the facts

included in them would you say the same thing today?

MR. LEONARD CLAYTON: Oh, absolutely.

JUDGE HAYNES: Okay. Ils there -- and for
purpose do you want this letter to go into the
record?

MR. LEONARD CLAYTON: To show that | had

responded to Commonweal th Edison's billing and

that -- to have sonmeone come out and foll ow up.

JUDGE HAYNES: Okay. For that purpose, |

what

wi ||

admt it into the record and that will be marked as

Conpl ai nant' s Exhibit 8.
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(Wher eupon, Conpl ai nant's

Exhi bit No. 8 was

mar ked for identification

and admtted into the record.)

JUDGE HAYNES: And next | have in front of me
the letter dated May 17th of 2012.

And does the Conpany object to this
docunment ?

MS. GRAHAM Yes, Judge. Same obj ections. No
probative value. Self-serving. lrrel evant.
Cunmul ati ve.

JUDGE HAYNES: And | believe you stated,

M. Clayton, that you wrote this letter and if -- are
the facts included in this letter the same as you
woul d state today?

MR. LEONARD CLAYTON: Absol ut el y.

JUDGE HAYNES: And for what purpose do you want
that admtted into the record?

MR. LEONARD CLAYTON: To let them know that |
want ed somebody to come out and listen to ny
complaint, to follow up on it, which was never done.

JUDGE HAYNES: Okay.
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MR. LEONARD CLAYTON: |f they had foll owed up,
| wouldn't even be here today.

JUDGE HAYNES: Okay. So the May 17th letter is
going to be -- I'"'mgoing to admt it into the record
for the purpose stated by M. Clayton and it's going
to be Conplainant's Exhibit 9.

(Wher eupon, Conpl ai nant's

Exhi bit No. 9 was

mar ked for identification

and admtted into the record.)

JUDGE HAYNES: And the |ast docunent is dated
May 15th of 2014.

And does the Conpany object to this?

MS. GRAHAM Yes, Judge. Same obj ections. | " d
also like to point out that at the |ast status, we
indicated to M. Clayton that we | ooked to see what
nunbers he was sending those faxes to and one of them
appears to be one digit off froma ComEd nunber, so |
don't know where that fax went. W have a record of
t he ot her ones.

JUDGE HAYNES: Okay. And do you have a wi tness

to explain that, would be --
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MS. GRAHAM  We have a witness who can explain

t hat .

JUDGE HAYNES: Okay. And, M. Clayton, if
you -- | see it's got nine paragraphs. Did you write
t hese?

MR. LEONARD CLAYTON: Yes, | did.

JUDGE HAYNES: Okay. And, to the best of your
know edge, are the facts contained therein correct?

MR. LEONARD CLAYTON: As far as | know. I s
that the one with M. Jaleon's name and I D number and
phone on it?

JUDGE HAYNES: | don't know.

MR. LEONARD CLAYTON: It's in one of the
letters, | know that for a fact.

JUDGE HAYNES: Oh, you mean the meter reader?

MR. LEONARD CLAYTON: Ri ght .

JUDGE HAYNES: No, I don't think this is the
met er reader one.

MR. GOLDSTEI N: It was in a previous one,
Judge.

JUDGE HAYNES: It was.

MR. LEONARD CLAYTON: Of what date?
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JUDGE HAYNES: Okay. So this is going to be
Compl ai nant' s Exhi bit 10. ' m going to admt it into
the record over the Conmpany's objection.

(Wher eupon, Conpl ai nant's
Exhi bit No. 10 was

mar ked for identification and
admtted into the record.)

JUDGE HAYNES: M. Clayton?

MR. LEONARD CLAYTON: Yes, ma' am

JUDGE HAYNES: Did you have anything else you
wanted to add?

MR. LEONARD CLAYTON: Not at this moment. ' m
just frustrated fromthis whole situation. I
really am

JUDGE HAYNES: Okay. So at this point, now the
Conpany has the opportunity to cross-exam ne you.

MR. LEONARD CLAYTON: Fi ne.

THE COURT: M. Gol dst ei n.

MR. GOLDSTEI N: | have no questions of the
wi t ness.

JUDGE HAYNES: No questions, okay. Thank you,

M. Clayton.
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Did you plan on testifying today?
MS. VI RGI NI A CLAYTON: Al'l I want -- yes. ' m
sorry.
JUDGE HAYNES: If you're going to testify,
pl ease raise your right hand.
(Wtness sworn.)
VI RGI NI A CLAYTON,
called as a witness herein, having been first duly
sworn, was exam ned and testified as follows:
EXAM NATI ON
BY

JUDGE HAYNES:

Q Now, please state your nane for the record?
A My name is Virginia Clayton and | |ive at
3418 West Grenshaw, Chicago, Illinois 60624.

Q Thank you. And what's your relation to
M. Clayton?

A Husband of 46 years.

Q Okay. So now that that's on the record,
what would you |like to add to this?

A | guess mne would be a little different,

you know. | just want some resolution so we can make
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this bill respectable so | can pay ny bills every
month. That's all | want out of this, you know, and
see if we can come to sonething.

Q You don't have any other facts to add to
this or explanation? Did M. Clayton forget
sonmet hing that you want to add?

A Trust me, he didn't forget nothing. He has

one of those mnds that he don't forget. | do. He
doesn't.

Q Okay.

A You know, and | would just, you know,
reinforce the things -- I'"mnot going to repeat it

because I m ssed something or messing up --

Q Okay?

A -- if it's -- if he wote it down, that's
how he saw it and that's how he bills and he wll
stick to that, period. He's not flexible on that and
it happened, but there's no need for both of us
saying the same thing.

JUDGE HAYNES: Okay. M. Gol dstein, | assune
you have no questions for Ms. Clayton?

MR. GOLDSTEIN: That is correct, Judge.
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JUDGE HAYNES: Okay. Then at this point, the
Conpany is going to put their case on.
MR. GOLDSTEI N: l'd like to call my first
wi t ness, Judge, if may. Jal eon Wakefi el d.
(Wtness sworn.)
JALEON WAKEFI ELD
called as a witness herein, having been first duly
sworn, was exam ned and testified as foll ows:
DI RECT EXAM NATI ON
BY
MR. GOLDSTEI N:
Q M. Wakefield, you're enmployed by
Commonweal t h Edi son; is that correct?
A That's correct.

Q What is your present position with ComEd?

>

' m an energy technician.

Q And how | ong have you held that title?

A |'ve been an energy technician for two
years now.

Q And previous to being an energy technician
at ComEd, what was your position at ConEd?

A A meter reader.
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Q And as a meter reader, did you read the
meters at M. Clayton's property at 3418 West
Gr enshaw?

A | did.

Q And do you recall having a conversation
with M. Clayton while you were out reading meters in
the area of M. Clayton's residence?

A | do.

Q And could you state what he said to you and
what you said to himto the best of your
recollection?

A Yeah. Me and Mr. Clayton actually had a
couple different conversations numerous tinmes and
what he told me was he felt that his sister or
somebody was stealing electricity and I told himthat
it's always a possibility that somebody could be
stealing electricity.

| also told M. Clayton that in order
for us to be able to find out for sure or not, he
woul d have to have ComEd come out and take a | ook
because | was a meter reader at that time. So we

have no physical -- we don't test the meters we don't
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do anything other than read them He was sayi ng that
t hey was giving himthe runaround for a while.

And | also told M. Clayton, if he
couldn't get ComEd to come out in a respectable tinme,
he can have his own electrician come out and verify
exactly what's going on. That's pretty much it.
That's how nmost of our conversations went.

Q And as a meter reader, would you have been
able to tell if a customer was being charged for an
entire building as M. Clayton testified to in his
di rect case?

A Yeah, me personally, | wouldn't be able to
tell.

Q Al'l right. Do you have anything else you'd
like to add to your testinmony?

A That's pretty much it.

MR. GOLDSTEI N: | have nothing else, Judge.

JUDGE HAYNES: Thank you.

M. Clayton, do you have questions for
this wi tness?

MR. LEONARD CLAYTON: Okay.
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CROSS- EXAM NATI ON
BY
MR. LEONARD CLAYTON:
Q You remember me; right?
A Oh, yeah, definitely.
Q How many times did you conme out and read ny

meter during your tenure as a meter reader at 3418

Gr enshaw?
A Well, | had that route probably about a
year, so maybe about -- a total of 12 months, it

coul d have been a total of 12 nonths.

Q Can you explain why | would have your name,
your phone nunmber and your |ID nunber? Could you give
an expl anation for that?

A Oh, yeah. | gave it to you

Q What reason?

A For whatever reason you needed it for.
Sonmeti mes customers makes conplaints. Sometinmes they
want to call and say you did a good job or just nme
assisting you with telling you what | knew, you know.

Q Okay. You don't ever remenmber saying to me

t hat, They were charging you for the whole buil ding?
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A Yeah, no, not the whole building. There's
no way | could tell you that they were charging you
for the whole building.

Q Has anyone intim dated you?

A Not at all.

Q Has anyone said anything detrinmental to
you?

A Not at all.

Q Yet, you don't remenber the conversation |
had as to why | got your personal information?

A | clearly just told you, | gave it to you

and the conversations that me and you had

Q Okay.

A -- you told me that you thought they was
stealing electricity. You don't remenber me telling
you that you needed ConmEd to come out and verify
t hat ?

Q Absol ut el y. And that's why | wrote those
| etters and added your information into those letters
to verify what | was sayi ng.

A That's fine. | " m just saying that | had no

way of personally telling you that they were stealing

128



10

11

12

13

14

15

16

17

18

19

20

21

22

electricity myself.

Q Wel |, your

because you definitely mentioned that

charging me for
MR. GOLDSTEI N:

Judge.

MR. LEONARD CLAYTON:

' m maki ng statements of
JUDGE HAYNES:

gquestions to the witness,

MR. LEONARD CLAYTON:

was arguing with him

JUGE HAYNES: Okay.

MR. LEONARD CLAYTON:

guesti on.

JUDGE HAYNES:

MR. LEONARD CLAYTON:

somet hi ng goi ng on here,
guestions for you.
MR. GOLDSTEI N:

the witness be excused.

JUDGE HAYNES:

menmory

' m going to object

Pl ease try to make --

Sur e.

No redirect,

M. Wakefield,

is not as sharp as m ne

t hey were

t he whol e buil di ng.

to that,

He's arguing with the witness.

"' m not arguing with him
fact.

di rect

not argue with the w tness.

Okay. | didn't feel |

l'"'mtrying to ask a

| see that there's

so | don't have any other

ask that

Judge. I

could you spel
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your name.
MR. GOLDSTEIN: That's a good idea, Judge.
Both your first and | ast nanes.

THE W TNESS: All right. It's J-a-l-e-0-n and
Wakefield, Wa-k-e-f-i-e-I|-d.

MR. GOLDSTEI N: Sorry about that, Judge.

JUDGE HAYNES: That's okay. Thank you. That
was thanks to the court reporter that we all
remenbered to get your actual name on the record.

MR. GOLDSTEI N: Yes.

JUDGE HAYNES: And do you have another witness
t oday?

MS. GRAHAM Yes. We'd like to call Marilyn
W dmer .

JUDGE HAYNES: ' m sorry, who is this?

MS. GRAHAM  This is M ss Wdner.

JUDGE HAYNES: W dmer . Pl ease raise your right

hand.
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(Wtness sworn.)

MARI LYN W DMER,
called as a witness herein, having been first duly
sworn, was exam ned and testified as follows:

DI RECT EXAM NATI ON

BY

MS. GRAHAM

Q Woul d you pl ease state your name and spell
it for the record.

A Sur e. lt's Marilyn, Ma-r-i-l-y-n, |ast
name Wdmer, Wi-d-me-r.

Q And what is your job title at ComEd?

A | am a senior business analyst in the
Customer Rel ati ons Depart ment.

Q And could you pl ease generally describe
your duties and responsibilities.

A Yes. We handl e custonmer conmplaints via the
different bureaus, the Illinois Comerce Comm ssion,
CUB, executive inquiries, manager inquiries. W
resolve the conplaints to the best of our ability at
an informal |evel.

Q And you're famliar with customer accounts
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and billing and meter information; is that correct.
A Yes.
Q Are you personally famliar with Leonard

Cl ayton's ConEd accounts?

A Yes.
Q How are you famliar with then?
A | have been asked to review the conpl aint

in order to testify today.

Q Okay. And have you reviewed all of his
accounts, his activity statenments, his meter records?

A Yes.

Q "' m going to hand you a document that's
been marked as ComEd Exhibit 1. Can you pl ease
explain what this is.

A This is an activity statement. \hat it
does is it shows all of the bills that were issued.
It shows your meter number. It shows your meter
readi ngs. It shows your current bal ances and any
| ate charges or paynments applied to the account.

JUDGE HAYNES: Okay. Bef ore you go any
farther, does the conpl ainant have a copy of this?

MS. GRAHAM He shoul d.
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MR. LEONARD CLAYTON: Let me see yours. Let me

see if | have it.

MS. GRAHAM | gave you four docunents,
M. Clayton, that we'll be using.

MR. LEONARD CLAYTON: | don't see that.

JUDGE HAYNES: That was stuff you handed to me.

MR. LEONARD CLAYTON: s that it?

MS. GRAHAM  This is it.

JUDGE HAYNES: ' m sorry. | just want us all
to be I ooking at the same thing while she testified.
BY MS. GRAHAM

Q What is that activity statement dated?

>

Oct ober 7th, 2015.

Q And what time period does it cover?

A It covers from October 1st of 2013
t hrough - -

MR. LEONARD CLAYTON: | don't see October up
here.

THE W TNESS: It's October here, sir. You see
Oct ober 1st of 2013? That's when it started. See
ri ght here --

MR. LEONARD CLAYTON: Okay. Okay.
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THE W TNESS: -- that's where it started.

MR. GOLDSTEIN: Judge, if M. Clayton is going
to continually interrupt the w tness, would you
admoni sh himthat -- let her finish her statement.
If he can't find it, he can ask questions of the
wi t ness on cross-exam nation so that this doesn't

take 4 or 5 hours to go through.

JUDGE HAYNES: M. Goldstein, | understand your
concern and we'll see how this goes. So if --
hopefully the witness will be clear enough that we

can all follow al ong.

THE W TNESS: -- through Septenmber 27th of
2015.
BY MS. GRAHAM

Q And is this a business record kept in the

ordi nary course of business at ConmEd --

A Yes.

Q -- which you have access to as part of your
job?

A Yes, it is.

Q Okay. MWhat is the current bal ance on the
account ?
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A $17,928. 29.

Q Okay. And what payments has M. Cl ayton
made on the account?

A Well, from |l ooking at this statement, on
March 20t h of 2015, $350; on May 11th of 2015, $693;
and that's all the payments | see.

Q There is some line itenms on the activity
statement that say "North American Power." Can you
expl ain why?

A Yes. That is the supplier that is listed
on the account to provide electric service to this
customer.

Q Okay. ' m going to hand you what's been
mar ked as ComEd Exhibit 2.

Can you pl ease explain what this is?

A Yes. This is our conputer system and what
t he account would | ook at -- look |like when | bring
up the account. And what this is stating is that

there was a request sent to ComkEd to change the
supplier on the account to North American Power &
Li ght as of May 2nd, 2012.

Q Okay. How does a customer sign up for an
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alternative supplier |like North American Power?

A Ei ther the customer reaches out to the
supplier or in some instances, the supplier may reach
out to the customer. The agreenment is made between
t he supplier and the customer and then ComEd is
notified. After which we're notified, we send the
customer a letter stating that we've been asked to
change the supplier on the account.

Q Does ConEd ever sign a customer up for a
new supplier without the customer's consent?

A No.

Q Okay. You stated earlier that you revi ewed
M. Clayton's accounts. Do you recall what units
have been in M. Clayton's name at 3418 West
Grenshaw?

A He's had his nanme on all three units at
different times.

Q Do you recall what day or about what year
his accounts were closed in Unit B and Unit 2?

A Yeah, | wrote it down. | have it right
here.

MS. GRAHAM Can she | ook at her notes to
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refresh her recollection?
THE W TNESS: | wrote it down. | s that okay?
JUDGE HAYNES: Yes. M- hmm
THE W TNESS: Okay. So in Unit 2,
M. Clayton's name was on record from Oct ober 23rd of
2002 to November 7th of 2005. At the time of
cl osing, there was no bal ance owed on the account.
JUDGE HAYNES: And Unit 2 is the 2nd fl oor?
THE W TNESS: Yes, ma'am
BY MS. GRAHAM
Q Okay. Do you recall when the account for
M. Clayton's basement unit closed?
A Well, it started August 22nd of 1978. | t
cl osed on October 3rd of 20009.
Q Okay. ' m going to hand you a docunent
that's been marked as ComEd Exhi bit 3.
A Okay.
Q It's a three-page document. Can you
expl ain what that is.
A Yes. This is a meter reading history on
t he account. It shows the reading dates, the type of

readi ng, the meter readings, the usage and whet her or
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not the account was bill ed.

Q Okay. Looking at the meter records for

Unit B -- | believe it's the third page in that

document -- when was the |ast account for Unit B

closed? That's Unit 1. | think it's the third page.
A Well, right -- here they are. ' m sorry.

| thought they were the sanme unit history. All
right. Unit B, October 30th of 20009.

JUDGE HAYNES: | s that the basenment?

THE W TNESS: Yes.
BY MS. GRAHAM

Q And then | ooking at the meter records for
Unit 2, when was the |ast account for Unit 2 closed?

A Okay. So Unit 2 is the 2nd page.

Oct ober 30th of 2009.

Q And on that page, you see several line
items that say, Consunption on inactive meter. Can
you pl ease explain what that is.

A Yes. \What that means is after -- the rows
t hat show billed means that the customer was actually
billed for service. Rows t hat show an active or

consunpti on on inactive nmeans that there may have
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been service used, but there was no customer billed
for the service.

Q Okay. Based on that, is it your -- using
your knowl edge of these documents, is it clear
that -- strike that.

Based on your review of these
documents, can you say definitively that M. Clayton
was never changed for the consumption at Unit 2 since
20097

A Exactly. Exactly.

Q And how can you be sure?

A Because there were no bills issued. This
is the last billed date and if you notice, the meter
readi ngs, that shows the usage and it says
"inactive," so there's no bills issued. Also, the
customer would have bills from 2009 to current if he
was billed. There were no bills issued.

Q Based on your review of the account billing

hi story and meter reading history, is there any error

in the billing of any of M. Clayton's accounts?
A No.
Q "' m going to hand you what's been marked
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ComEd Exhi bit 4.
Can you pl ease explain what this is.

A Yes. MWhat this is, this is all -- well, |
| ooked at Unit 1, that's your active account.

MR. LEONARD CLAYTON: Mm- hmm

THE W TNESS: This is all of your bill dates
for as far back as | could go. This is your
kil owatt-hour consumption on Unit 1 and this is the
price of your bills. The last colum is what the
price is per kilowatt-hour that you were charged from
t he supplier.
BY MS. GRAHAM

Q And t hat supplier is whom agai n?

A North American Power & Lighting.

Q And did you make this chart using
informati on available to you from ConEd's Customer
| nf ormati on Managenment Systent?

A | used the actual customer bills.

Q Okay. And this information is -- this is
derived frominformation kept in the ordinary
course --

A Yes.
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Q -- of business at ComEd?

A Yes.

Q Whi ch you have access to as part of your
job?

A Yes.

Q And does that conclude your testimony?

A Yes.

JUDGE HAYNES: So | have questions.

EXAM NATI ON
BY
JUDGE HAYNES:

Q Looki ng at ComEd Exhibit 1, | see that it
starts in October of 2013 with a bal ance forward of
$10, 0007

A Yes.

Q Why is there a balance forward of $10, 0007

A Well, the reason that the bal ance is
$10, 000, because at the time that the bill was issued
from October 1st to October 30th, the bill was not
paid in full. If the bill had been paid in full, it

woul d only show current charges and | wrote them down

because it's listed as delivery and supplier because
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he has a supplier, so on my own copy | wrote it down.
It would have been $230.90 if the account had been
current at the time that bill was issued.

Q Does the Company have records going back
farther than October of 2013?

A Not to my know edge. | don't have records
goi ng back further. This is as far back as | could
go.

MS. GRAHAM  Judge, pursuant to statute, the
Conpany is only required to maintain two years of
billing records.

JUDGE HAYNES: So the conplaint was filed in
May of 2013, so | would think that at |east back
until -- I'"msorry, it was filed in May of 2015, so
t he Conpany should have records back to May of 2013.

MS. GRAHAM  We do have as part of the informal
compl aint an activity statement that goes back
further, but we weren't planning to introduce it into
evi dence.

BY JUDGE HAYNES:
Q Is there a huge bill on that one?

A Okay. The balance -- this activity

142



10

11

12

13

14

15

16

17

18

19

20

21

22

statenment is dated 7/9 of 2014. The total bal ance

owed is $13, 190. 33.

Q It's dated 7/9 of '14?

A Yes.

Q And so what date does the billing start on?

A It goes back to -- well, this is cut off,
so it's -- 1 believe it's probably July 10th of 2012

because our records go back two years. At that time,
the total balance was $7,259. 69.

JUDGE HAYNES: Okay. | think that it would be
appropriate to have at |east two years' worth of
records fromthe date of the complaint and so this is
somet hing that the Conpany provided to M. Clayton in
the --

MS. GRAHAM We provided himwith the current
activity statement at our first status, Judge.

JUDGE HAYNES: And then the one fromthe
i nformal conmpl aint was provided to him during the
i nformal conpl aint process?

THE W TNESS: That was - -

MS. GRAHAM | don't know if M. Clayton was

provi ded a copy. | can get him one now. It's just
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in the informal conplaint paperwork that we have on
file.
BY JUDGE HAYNES:

Q So review ng that activity statement, is
t here any -- what would you surm se is the reason for
the | arge bal ance?

A Lack of paynment.

JUDGE HAYNES: Okay. | would |like to have the
ol der activity statement in the record.

MS. GRAHAM  Okay.

MR. GOLDSTEIN: We'll provide that to your
Honor .

JUDGE HAYNES: Okay. \Where are you going to
make copi es?

MR. GOLDSTEI N: | have to make copies for you
Judge.

JUDGE HAYNES: Of f our copier?

MR. GOLDSTEI N: Yes.

JUDGE HAYNES: For the hearing, did you make
t he copies on our copier?

MS. GRAHAM No, Judge.

JUDGE HAYNES: Okay.
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MS. GRAHAM  We weren't planning to introduce
that into evidence.

JUDGE HAYNES: No, understood.
BY JUDGE HAYNES:

Q M ss W dmer?

A Yes.

Q Looki ng at ComEd Exhibit 4 --

A Yes, ma'am

Q -- so this has the kilowatt-hour price that
North American Power is charging the Claytons?

A Yes.

Q Do you know what ComEd's fi xed
kil owatt-hour price is?

A Currently?

Q Currently.

>

It's 8 cents a kilowatt-hour.

Q And currently on here what does this show?

A Well, it shows -- it starts at 9 cents,
goes up to 15 cents and back down to 10 cents. It's
a variable rate.

Q Sure. And so the 9 cents that ConmEd is

charging now, do you know - -
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A ConEd i

s charging 8 now.

Q l*"m sorry, 8.

A " m sorry.

Q No, | don't know what you said.

A " m sorry.

Q 8 cents now. ComEd is charging 8 cents
now?

A Yes.

Q And do you know if that's a higher rate
t han they've been paying -- charging?

A It's a |lower rate and --

Q " m sorry, that ComEd has charged over time
is 8 cents?

A Oh, no currently -- currently, today it's
8 cents. Looking at the time of this, it was
4- and- a-half cents.

Q Okay. So during this -- is that a possible

expl anation for high bills?

A Absol ut

ely. Absolutely.

Q So maybe you could wal k us through -- do

you know at what

4- and- a-hal f -cent

point in time there was a

ConEd - -
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A It was | ast summer. It was -- we've had a

number of vari able --

Q Sur e.

A -- rate increases, but |I can say from | ast
summer until about a month ago, it was 4 and a half
cents. It progressively raised up to 7 cents and

just most recently it became 8 cents --

Q Okay.

A -- maybe |like two weeks ago.

Q Thank you. So | ooking at | ast sunmmer,
So -- that you have here, a bill date August 1, 2014,
to Septenmber 20147

A M- hnm

Q And do | understand that ConmEd's rate at
that time was, you think, 4 and a half cents?

A It was somewhere around there. It was --
yeah, definitely somewhere around there.

Q And what were they charged?

A They were charged -- what date did you say?
June to July?

Q August to Septenber.

A Oh, August to Septenber, they were charged
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13.4 cents, alnost 13 and a half cents a
kil owatt-hour.

JUDGE HAYNES: Okay. | have no further
guesti ons.

Do you have questions for the wtness,
M. Clayton?
MR. LEONARD CLAYTON: Yes, | do.
JUDGE HAYNES: Okay.
CROSS- EXAM NATI ON
BY
MR. LEONARD CLAYTON:

Q Who aut horized the change as you said in
2009 for Northern Power & Gas?

A | can't speak to that, but what | can say
is we received the supplier change from the supplier
So the supplier should have a document showi ng
that --

Q Because we never changed. W al ways
t hought we were under ComEd.

A You need to ask them for it. They shoul d
have sonmet hi ng, but you have to ask them

Q Someone did it on their own, we didn't.
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A If we | ooked -- | hate to --
THE W TNESS: Can | see one of his bills if
it's okay.
M. Clayton, here, I"'mtrying to help
you here.

BY MR. LEONARD CLAYTON:

Q | need some help because right now -- okay
go ahead. "' m sorry.
A Listen to ne now. You need to call this

number; right?

Q Okay.

A And here's what you need to do: You need
to tell them that you never asked to be changed to a
supplier.

Q Which | didn't.

A | understand that. And you need to tel
them t hat you were changed without your knowl edge.

Q Okay.

A Okay?

Now, if they don't answer your

guestions in a manner that you find acceptable, you

need to reach out to the Illinois Commerce
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Comm ssion, just |ike you reached out on this bil

with us.
Q Okay.
A And you need to talk to the counsel or and

tell them that somebody changed you and you didn't
change it and what they'll do then is they'll reach
out to the supplier on your behalf just |ike they
reached out to us --

Q Okay.

A -- to demand answers as to why you don't
know t hat your account was changed to a supplier, but
only you can do that. | can't do it for you because
| have to be inpartial here.

Q Okay.

A But only you can do it and if you do it,
you m ght be happy with the results, but |I'm asking
you to just put --

Q Oh, I"'mdefinitely -- 1 wasn't -- didn't
know the full procedure of this, but |I knew I had not
changed to a different power conmpany.

A | believe you, but you have to listen to

me, that's all I'm asking you to do.
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Q My antennas are up.
JUDGE HAYNES: | just thought of another
guestion, |'m sorry.
FURTHER EXAM NATI ON
BY
JUDGE HAYNES:
Q Can you -- |l ooking at ConmEd Exhibit 1, how
can | tell what is fees or fines or |ate charges and
what is -- can you tell how much of the bill is for

actual usage? How much is for late fines?

A Yeah. Well, I'd have to add it up --

Q Sure.

A -- but the late charges are clearly marked.
Q Okay.

A It will say, Late payment charge,

November 6th.

Q Okay.

A And it was 13,132, | believe, or aml
| ooking at it wrong?

Q | see that, 13, 132.

A My eyes are ol d. 13, 132.

Q At | east you have your own gl asses.
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JUDGE HAYNES: ' m sorry, M. Clayton, | just
had to say it.

MR. LEONARD CLAYTON: Join the club

THE W TNESS: And -- but, | nmean, | can easily
add themup with a calculator if that's what you're
| ooki ng for.

BY JUDGE HAYNES:

Q And is there interest on the account too or
just --

A Well, no, it's |ate charges.

Q Just | ate charges --

A But | would say | ate charges and interest
are one and the sane.

JUDGE HAYNES: Okay. | have no further
gquestions but | don't believe you've nmoved your
exhibits into the record.

MS. GRAHAM Yes, Judge. ConmEd noves these
documents into evidence -- that is, the exhibits
mar ked 1, 2, 3, and 4 -- and now we' |l mark the
activity statement from the informal conplaint as

Exhi bit 5.
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(Wher eupon, ConEd's
Exhi bit No. 5 was

mar ked for identification.)

JUDGE HAYNES: Did you have any further direct

for your witness?
MS. GRAHAM | think -- no.
JUDGE HAYNES: M. Clayton, did you have
cross-exam nation for this witness?
RECROSS- EXAM NATI ON
BY

MR. LEONARD CLAYTON:

Q What nonth was it changed to this Northern

Power & Gas?

A Can | see that statenment?

JUDGE HAYNES: You know, | found my other
copi es.

BY MR. LEONARD CLAYTON:

Q When | call them | can inquire?
A Absol utely. May 2nd of 2012.

Q | thought you said something about
A No, you changed -- '09 --

Q | didn't change.

' 09?
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A 09 was when that other account closed in

your name.

Q Okay. For which floor? The 2nd -- no, it
couldn't have been the 1st floor, it had to be the
basement .

A No, | have it for you. | wrote it down.

MS. GRAHAM Marilyn, what exhibit are you
| ooki ng at so that the Conpl ainant can | ook at the
exhibit?

THE W TNESS: This Exhibit? This is when the
supplier changed.

MS. GRAHAM Can you point out which exhibit
it's on, please

THE W TNESS: Oh, Exhibit No. 2. Sorry. You
see here, that's the date that it changed. Prior to
t hat, you had --
BY MR. LEONARD CLAYTON:

Q -- May the 2nd in 2012 --

A M7 hmm

*09. 10/30 of '09 --
Q Mm- hmm

A -- is when the basenment account closed in
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your namne.

Q Okay.

JUDGE HAYNES: Do you have more questions for
the witness?

MR. LEONARD CLAYTON: The only other question
l'd like to know is why can | not have the nane of
t he person who was living on the 2nd fl oor?

JUDGE HAYNES: Well, ask the questi on.

MR. LEONARD CLAYTON: That's what |'m asking.
BY MR. LEONARD CLAYTON:

Q Who was the person who was getting the
electricity on the 2nd fl oor?

MS. GRAHAM  Judge, the Company cannot share
customer-specific information with a customer who
doesn't own the account.

JUDGE HAYNES: So what date are you talKking
about? What date do you want this information for?

MR. LEONARD CLAYTON: From ' 09.

JUDGE HAYNES: From ' 09.

MR. LEONARD CLAYTON: For the 2nd fl oor.

THE COURT: | think the witness -- haven't you

provided them nmeter records for --
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MS. GRAHAM Yes. We -- as we agreed to do, we
provided the meter records that were
customer-specific information, |ike the account
number was redacted, but he can see when that person
| eft, whomever it was, fromthe meter records.

JUDGE HAYNES: Okay. So -- and if | have ny
notes correct, M ss Wdmer said the account was
closed in '09.

THE W TNESS: Yeah, on the 2nd floor, 10/30 of
' 09. From 10/ 30 of '09 going forward, there has been
no customer billed for the 2nd fl oor.

JUDGE HAYNES: Okay. | s that what your
guestion is?

MR. LEONARD CLAYTON: Yeah, but there was no
one living there.

THE W TNESS: That's what I'mtrying to tell
you. There was no one billed for it. So that means
t he Conpany is absorbing that usage because we did

not bill a customer.
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REDI RECT EXAM NATI ON
BY
MS. GRAHAM
Q To clarify, you said for nost of this tinme,

t here was no usage --

A Yes.
Q -- correct?
A Yes.

Q When you say that the Company is

absor bi ng

A Well, that's this usage here. See?

Q Can you explain that nore fully.

A What happens is when -- when you have a
met er reading history, right, the billed row shows
we're billing the custoner.

MR. LEONARD CLAYTON: Okay.

THE W TNESS: When the billed rows stop, right,

t he usage stops because we're no |longer billing that
customer; right? So then it starts over. We're
still recording usage. Every time that meter reader

goes out and reads it, we're recordi ng what usage is

used on that meter and over time, it's going to
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record in this col um.

JUDGE HAYNES: \Which columm are you pointing

at ?

THE W TNESS: It's going to be GS total KWH
col um. It's the one, two, three, four -- fifth
colum over. So from'09 to 2012, there was usage

used to the tune of 17,000 kilowatt-hours, but it was
not billed to anybody.

MR. LEONARD CLAYTON: Mr-hmm  And then she
turned it off two or three times and I nez canme back
and they canme back and turned it off.

THE W TNESS: | understand that; but again, it
was not billed to anybody. The Company absorbed this
17,000 kil owatt-hours, there was no customer.

BY MS. GRAHAM

Q If it's true that she was stealing, if she
was, who was she stealing from?

A ComEd.

JUDGE HAYNES: Okay. Did you have nore
gquestions?

MR. LEONARD CLAYTON: None that | can think of

ri ght now. |'"mjust too frustrated right now to even

158



10

11

12

13

14

15

16

17

18

19

20

21

22

think straight, to be honest with you.

JUDGE HAYNES: There are some outstanding
exhi bits here. ComEd Exhibit 1, 2, 3, 4, and 5 which
you got copies of, M. Clayton. Do you object to
t hem going into the record?

MR. LEONARD CLAYTON: Not at all.

JUDGE HAYNES: Okay. So | just wanted to get
that on the record before we got any farther.

MS. GRAHAM Can | ask one more question on
redirect?

JUDGE HAYNES: Sure. Go ahead.

MS. GRAHAM  So, Miss Wdmer, based on all of
t he evidence that you've | ooked at and presented, was
M. Clayton ever billed for any usage fromthe
customer who was at Unit 27

A No.

MS. GRAHAM  Thank you

FURTHER RECROSS- EXAM NATI ON
BY
MR. LEONARD CLAYTON:
Q So my bill jumped because of Northern?

Because it definitely went up.
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A It went up for -- can | answer?

MR. GOLDSTEI N: Your Honor -- you want the
wi tness to answer that as a question, Judge?

JUDGE HAYNES: About why the bill went up?

MR. GOLDSTEI N: Yes.

JUDGE HAYNES: Do you object to your witness
answering the question?

MR. GOLDSTEI N: Not at all.

JUDGE HAYNES: Okay.

THE W TNESS: It went up for a nunber of
reasons, okay? It went up because -- |'m | ooking
back to 2012 -- based on these two activity
statements -- that's 24 nonths -- | only see four
paynments. There's not a paynment every nonth.

So then you're going to have | ate
charges. Those | ate charges are accruing each nmonth
and they're accruing on your current bill and they're
accruing on your total balance, so that's adding into
it.

Then another thing is you're being
out rageously charged by the supplier -- in ny

opi ni on, Judge -- based on our rates.
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BY MR. LEONARD CLAYTON:

Q That's something | didn't know.

A And | understand that. And that's why |
told you, we need to work on that to see if we can
get themto work with you there, but the reason your
bill is high is because it wasn't paid.

JUDGE HAYNES: Okay. | have no further
questions for the witness.

| believe, M. Clayton, you said you
had no further questions.

MR. LEONARD CLAYTON: No questions, if we get
to a resolution to find out exactly what the bill
shoul d be.

JUDGE HAYNES: And do you have further
guestions for your witness?

MS. GRAHAM | have no further questions.

JUDGE HAYNES: Okay. Thank you, M ss W dmer.

THE W TNESS: Thank you.

MR. LEONARD CLAYTON: Thank you

THE W TNESS: Thank you so nuch.

JUDGE HAYNES: | do also have the one exhibit

of the conpl ai nant. | admtted 1, 2, 3, 4, 5, 6.
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(Wher eupon, Conpl ai nant
Exhi bit Nos. 1 through 6 were
admtted into evidence.)

JUDGE HAYNES: But then | did not rule on
Exhi bit No. 7, which is the fax and then the personal
information, the Social Security number. | don't see
the rel evance to your conpl aint of your niece's --
it's your niece, | believe --

MR. LEONARD CLAYTON: Yeah, my niece, ny
br ot her's daughter.

JUDGE HAYNES: -- to your conplaint and al so
there's no need for her personal information to be
out there.

MR. LEONARD CLAYTON: | just can't understand
why it would jump from-- basically from $30 to $300.
JUDGE HAYNES: The basement. That account

closed in 2009.

MR. LEONARD CLAYTON: Yeah, because | didn't
know i f she was stealing fromthe basement or from
the other meters, | did not know. So | just had
it -- kept it off.

JUDGE HAYNES: Okay. So Exhibit 7 is not
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admtted and the Police reports were not admtted.
However, Exhibit 8, 9 and 10, which were the letters
are admtted just so the record is clear, | wanted to
get that in the record.

And is there anything else that either
party would like to add?

MR. LEONARD CLAYTON: Well, | would like to say
if they had just followed up on nmy conmplaint in the
begi nning in 2010, we would not be sitting here now.

JUDGE HAYNES: Okay.

MR. LEONARD CLAYTON: They never even responded
toit. The only thing they were doing is cutting it
off, cutting it off, cutting it off.

JUDGE HAYNES: Okay.

MR. LEONARD CLAYTON: They said they didn't
receive it, but | think..

JUDGE HAYNES: ComEd?

MS. GRAHAM  Judge, as a closing remark, |'d
just like to point out that the burden of proof is on
M. Clayton and he did not present any evidence that
he was billed for his niece's account. There's no

evidence that he was improperly billed by ComkEd and

163



10

11

12

13

14

15

16

17

18

19

20

21

22

we believe that the conplaint should be denied.

JUDGE HAYNES: Okay. | will be review ng the
record, the transcript that comes in fromthis and
t he exhibits that have been presented to me and |
will be issuing what's called a Proposed Order, which
wi Il have my deci sion. However, |'m not the fina
deci si on- maker here at the Comm ssion and when you
receive that Proposed Order, it will have dates at
the end of it that state when you can make a
statement. You can file a brief in response to ny
Proposed Order.

MR. LEONARD CLAYTON: Okay.

JUDGE HAYNES: And it will have dates for doing
that at the end of it and then after those briefs
have been filed or those dates have passed, then |
present a Final Order to the Comm ssioners and
there's five Comm ssioners and they then vote on
whet her to go with nmy order or to change it based on
their review of the record and then that will be the
final decision at the Conm ssion.

So it's still -- it will be a while

still before you get a final decision fromthe
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Comm ssi on.

MR. LEONARD CLAYTON: Okay. What about the
| ate payments? The last time she said there would be
no | ate payments.

JUDGE HAYNES: You know, | certainly would
encourage you to -- still at this time you could
enter into settlement discussions with the Company.

MR. LEONARD CLAYTON: Okay.

JUDGE HAYNES: And, you know, call North
American Power, then talk to ComEd agai n.

MR. LEONARD CLAYTON: |'m definitely going to
call as soon as | get hone.

JUDGE HAYNES: But -- just for purposes of the
evidentiary hearing, | don't think there's anything
el se and so I'"'m going to close the record and mark it
heard and taken. W' re off the record.

(Heard and taken.)
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